PC Gun - General Usage Directions  

(PC Gun ordering software for Camfour and Hill Country, Version 940 and newer)

If you have not installed the PC Gun software yet, refer to the “Quick Installation Sheet”
Main Menu Specials Screen – This screen shows basic options for looking up product, updating stock & pricing, and sending orders.  It displays specials, the shopping cart, and other information.
How to Update – From the Main Menu, click UPDATE.  

The computer will dial or use an available internet connection to process the update.  We recommend updating daily or as often as you would like to see current prices and availability.  The last date and time of an update is in the lower right of the main menu. 

Item Lookup – This is where you can search for items by description.  The following is an example in looking up a Smith &Wesson 686.  This is the most common type of search.
1) Click Item Lookup.

2) Click on HANDGUNS in the Class list.

3) Click on SMITH & WESSON in the Vendor list.

4) Click into the FIND field on the top right and type 686.

5) Press the ENTER key or click the SEARCH button.

You can search for any piece of text that may appear in our item description.  

(Model, caliber, gauge, etc.)

The Item Display screen should appear with the items that were found.

(Note: To view all items in a class or Manufacturer, skip step #4)

- Over for more -
How to build an order  (Item Display Screen appears when you do an item lookup) –After you have clicked on the line item you want, just type the number you want.
Want one, type 1 and you’re done.  It’s that easy.  Click on other items you want to order or use the BACK button to do another item lookup.

The “Packing List Comment” lets you enter information like a customer name and phone number.  This message will show up on your packing slip under that line item.  

Note: Items DO NOT commit to you at this point.  You must click SEND ORDER from the main menu to get the product committed to you.  
How to send an order –  From the main menu, Click SEND ORDER

You should review the shopping cart from the Main Menu before sending an order.  This allows you to see the items and totals.  You can adjust the quantities if needed using EDIT ORDER.  (See section on “Notices” for more information about order acknowledgements).

Notices – This option is displayed from the Main Menu.  Click the NOTICES button.  This is where you can see order acknowledgments and back orders.  Click on the line you want to view and the information for that Acknowledgement or the Back Order list will appear.  Click the BACK button to return to the previous screen.  Click NOTICES again to hide the notices list.
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Note: See the “Help! PC Gun” link on the Main Menu for general instruction on using the program. 

